EAST Search History 



EAST Search History (Prior Art) 



Ref # 


Hits 


Search Query 


DBS 


Default 
Operator 


Plurals 


Time Stamp 


S1 


78 


("20010024497" | 
"20020049615" | 
"20020087341" | 
"20020138828" | 
"20020156797" | 
"20020168055" | 
"20020188497" | 
"20020198629" | 
"20030009401" | 
"20030023453" | 
"20030028451" | 
"20030033167" | 
"20030059845" | 
"20030065529" | 
"20030069780" | 
"20030090514" | 
"5878400" 1 "5943656" 
1 "6031904" 1 
"6128624" 1 "6141651" ; 
1 "6182054" 1 
"6182060" 1 "6249905" i 
1 "6298352" | 
"6317718" 1 "6324516" ^ 
1 "6334116"! 
"6337901" 1 "6453038" 
1 "6515968" 1 
"6519571" 1 "6526409" 
1 "6563518" 1 
"6901397" 1 "6915250" 
1 "6937711" 1 
" 6957257" ).PN. 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:25 


S2 


1912 


"705".clas. and (utility 
utilities) and "customer ; 
service" 


U&PGPUB; 
USPAT; 

USOCR; FPRS; ; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:48 


S3 


268 


"705".clas. and (utility 
utilities) and "customer 
service" and centric 


U&rePUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2009/11/24 
22:48 
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S4 


22 


"705".clas. and (utility 
utilities) and "customer 
service" same centric 


U&PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:49 


S5 


268 


"705".clas. and (utility 
utilities) and "customer 
service" and centric 


U&FGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:49 


S6 


19 


"705".clas. and (utility 
utilities) same 
"customer service" and 
centric 


U&TOPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:51 


S7 


2 


"705".clas. and (utility 
utilities) same 
"customer service" 
same centric 


U&TOPUB; 
USPAT; 

UoUUH, hn-fc), 

EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:52 


S8 


19 


"705".clas. and (utility 
utilities) same 
"customer service" and ; 
centric 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/24 
22:52 


S9 


18 


"705".clas. and (utility ; 
utilities) same 
"customer service" and ; 
(integrated centralized 

centric) and GUI 


US-PGPUB; 
USPAT; 

Ut*JLiri, rhrio, 

EPO; JPO; 
DERWENT, 

IBM_TDB 


OR iOFF 


2009/11/24 
22:54 


S10 


3 


"National Information 
Solutions Cooperative" 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/25 
13:55 


S11 


3801 


(utility utilities) and 
centric 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


OFF 


2009/11/25 
14:24 
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S12 


574 


"705".clas. and (utility 
utilities) and centric 


U&TOPUB; 
USPAT; 
UoULiH, rrr-to, 

EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/25 
14:24 


S13 


26672 


"705".clas. and (utility 
utilities) and centric 
(workflow work-flow) 


D&TOPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/25 
14:25 


S14 


130 


"705".clas. and (utility 
utilities) and centric 
and (workflow work- 
flow) 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/25 
14:25 


S15 


0 


"705".clas. and (utility 
utilities) and centric 
and (workflow work- 
flow) and customer 
with service and 
heirarch$ 


u&romB; 

USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


OFF 


2009/11/25 
15:08 


S16 


59 


"705".clas. and (utility 
utilities) and centric 
and (workflow work- 
flow) and customer 
with service and 
hierarch$ 


USrPGRJB; 
USPAT; 
UoUUH, rrrio, 
EPO; JPO; 
DERWENT; 
IBMTDB 


OR 


OFF 


2009/11/25 
15:08 


S17 


0 


"2002412567" 


U&PGPUB; 
USPAT; 
USLXJH, rH-fo, 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/08 
21:39 


S18 


0 


"2002412567" 


US-PGPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM_TDB 


OR 


ON 


2010/03/08 
21 :40 


S19 


2 


"20040068433" 


US-PGPUB; 
USPAT; 

USOCR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2010/03/08 
21 :40 
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S20 


0 


"200351114" 


U&TOPUB; 
USPAT; 
USOCR; FPRS; 
EPO; JPO; 
DERA/ENT; 
IBM_TDB 


OR 


ON 


2010/03/09 
17:47 


S21 


2 


"20050081188" 


U&TOPUB; 
USPAT; 
USCXIR; FPRS; 
EPO; JPO; 
DERWENT; 
IBM TDB 


OR 


ON 


2010/03/09 
17:48 



3/11/2010 12:23:35 AM 
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